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379/265 . 01-266 . 1 .eels . and ( (f requen$5 most 
recent$5) with (menu option) with (display$5 
sent$5 play$5 giv$5 present$5) with 
{customer caller calling) ) 

{379/$. eels . and ( (f requen$5 most reeent$5) 
with {menu option) with (display$5 sent$5 
play$5 giv$5 present$5) with (customer 
caller calling) ) ) not 

{379/265 . 01-266 . 1 . eels . and { (frequen$5 most 
reeent$5) with {menu option) with (display$5 
sent$5 play$6 giv$5 present$5) with 
{customer caller calling))) 
379/$. eels, and ((most) with (frequen$5 
reeent$5 hierarch$5) with {menu option)) 
379/$. eels, and ((most more) with (frequen$5 
reeent$5 hierarch$5) with (menu option)) 
379/$. eels, and ((most more) with (frequen$5 
reeent$5) with (menu option) ) 
(379/$. eels, and ((most more) with 
(frequen$5 recent$5) with {menu option))) 
not (379/$. eels, and ((most) with (frequen$5 
reeent$5 hierareh$5) with (menu option)) ) 
( (379/265. 01-266.1. eels, and ( (frequen$5 
most reeent$5) with (menu option) with 
(display$5 sent$5 play$5 giv$5 present$5) 
with (customer caller calling) ) ) 
( (379/$ .eels . and ( (f requen$5 most reeent$5) 
with (menu option) with (display$5 sent$5 
play$5 giv$5 present$5) with (customer 
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379/$.ccls. and (telephon$5 nearS service) 
and (bill$5 pay$5) and (((main top opening 
first) near3 menu) (sub near 3 menu) submenu) 
and ( (add$5 chang$5 modif$6) with (service 
feature account) ) and ( (open$3 clos$5 end$5 
start$5) near3 (account service)) and 
( (mov$5 reconnect$5 (re near3 connect$5)) 
nearS (service telephone line) ) 
379/$. eels . and (telephon$5 near3 service) 
and (bill $5 pay$5) and menu and ( (add$5 
chang$5 modif$6) with (service feature 
account)) and ( (open$3 clos$5 end$5 start$5) 
near3 (account service) ) and ( (mov$5 
reconnect$5 (re near3 connect$5) ) near5 
(service telephone line) ) 

(379/$. eels . and (telephon$5 near3 service) 
and (bill$5 pay$5) and menu and ( (add$5 
chang$5 modif$6) with (service feature 
account)) and ( (open$3 clos$5 end$5 start$5) 
near3 (account service) ) and ( (mov$5 
reconnect$5 (re near3 connect$5) ) near5 
(service telephone line))) not (379/$. eels . 
and (telephon$5 near3 service) and (bill$5 
pay$5) and (((main top opening first) near3 
menu) (sub near3 menu) submenu) and ( (add$5 
ehang$5 modif$6) with (service feature 
account)) and ( (open$3 clos$5 end$5 start$5) 
near3 (account service) ) and ( (mov$5 
reconnect$5 (re near3 eonneet$5)) nearS 
(service telephone line))) 

( (379/$ . eels . and (telephon$5 near3 service) 
and (bill $5 pay$5) and menu and ( (add$5 
chang$5 modif$6) with (service feature 
account)) and ( (open$3 clos$5 end$5 start$5) 
near3 (account service) ) and ( (mov$5 
reconnect$5 (re near3 eonneet$5) ) near5 

(service telephone line))) not (379/$, eels, 
and (telephon$5 near3 service) and (bill$5 
pay$5) and (((main top opening first) near3 
menu) (sub near 3 menu) submenu) and ( (add$5 
chang$5 modif$6) with (service feature 
account)) and ( (open$3 elos$5 end$5 start$5) 
near3 (account service) ) and ( (mov$5 
reconnect$5 (re near3 eonneet$5) ) nearS 

(service telephone line) ) ) ) and (agent 
operator representative) 

(( (379/$ .eels . and (telephon$5 near3 
service) and (bill$5 pay$5) and menu and 

( (add$5 chang$5 modif $6) with (service 
feature account) ) and ( (open$3 clos$5 end$5 
start$5) near3 (account service) ) and 

( {mov$5 reconnect$5 (re near3 connect$5) ) 
near5 (service telephone line))) not 

(379/$. eels, and (telephon$5 near3 service) 
and (bill$5 pay$5) and ( ( (main top opening 
first) near3 menu) (sub near 3 menu) submenu) 
and ( (add$5 ehang$5 modif $6) with (service 
feature account) ) and ( (open$3 clos$5 end$5 
start$5) near3 (account service)) and 

( (mov$5 reconnect$5 (re near3 connect$5) ) 
nearS (service telephone line)))) and (agent 
operator representative) ) and ( (most more) 
with frequen$5) 

379/265 . 01-266 . 1 .eels . and ((agent) same ivr 
same (menu option) ) 

(379/265. 01-266.1. eels, and ((agent) same 
ivr same (menu option) ) ) and (provision$5 
modif $5) near3 (telephon$5) near3 service 
(379/265. 01-266.1. eels, and ((agent) same 
ivr same (menu option) ) ) and ( (provision$5 
modif$5) near3 (telephon$5) near3 service) 
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(379/265. 01-266. l.ccls. and ((agent) same 
ivr same (menu option) ) ) and ( (provisions 5 
modif$5) with (telephon$5) near3 service) 
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(379/265. 01-266. l.ccls. and ((agent) same 
ivr same (menu option) ) ) and ( (provision$5 
modif$5) with ( (telephon$5 ) near3 service)) 
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(379/265. 01-266. l.ccls. and ((agent) same 
ivr same (menu option) ) ) and (provision$5 
modif $5) 
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379/265. 01-266. l.ccls. and ( (frequen$5 most 
recent$5) with (menu option) with (display$5 
sent$5 play$5 giv$5 present$5) with 
(customer caller calling) ) 
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46 


379/$.ccls. and ( (frequen$5 most recent$5) 
with (menu option) with (display$5 sent$5 
play$5 giv$5 present$5) with (customer 
caller calling) ) 
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(379/$.ccls. and ( (frequen$5 most recent$5) 
with (menu option) with (display$5 sent$5 
play$5 giv$5 present$5) with (customer 
caller calling) ) ) not 

(379/265. 01-266. l.ccls. and ( (frequenSS most 
recent$5) with (menu option) with (display$5 
sent$5 play$5 giv$5 present$5) with 
(customer caller calling) ) ) 
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379/$.ccls. and ( (frequen$5 recent$5 
hierarch$5) with (menu option)) 
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379/$.ccls. and ((most) with (frequen$5 
recent$5 hierarch$5) with (menu option) ) 
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